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Bid Document 
 
 
Doctors For You Request for Proposal (RFP) For Ambulance and Equipment Purchase 
at INS Hansa (PMO MI Room), Dabolim, Goa 403801. 
 

Key Bidding Information 
 
 
Bid Ref No.  DFY/26-27/10/05/TEN02 
  

Name of the Project INHS Hansa's Ambulance and Equipment Purchase 

Date of 
Commencement 
of Download of 
Bidding Documents 

07th October 2026  
 
www.doctorsforyou.org 

Last Date and Time 
for Receipt of 
Request for 
Clarifications 

13th October 2026 till 04:00 PM 
 

 purchase.department@doctorsforyou.org 

Last Date & Time for 
Submission of Bids 

 14th October 2026 till 07:00 PM 
 
 purchase.department@doctorsforyou.org 

Date & Time for 
Opening of  Bids 

 15th October 2026 at 11:00 AM 
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Bid Document 

Doctors For You invites the bids from agencies/vendor for Ambulance 
and Equipment Purchase at INS Hansa (For PMO MI Room), Dabolim, Goa 
403801. 

 
1. Doctors For You (DFY),  is a registered society, registered under the Societies Registration 

Act 1860 Section 21 having registration no. F-56886(Mum). DFY is a pan India humanitarian 
organization with international presence and is working in various disaster hit zones since 
last 19 years. DFY focuses on providing medical care to the vulnerable communities during 
crisis and non-crisis situation, emergency medical aid to people affected by natural disaster, 
conflicts and epidemics. We are also committed to reducing disaster risk to human society 
by delivering trainings and capacity development in emergency preparedness and response. 
The work of DFY is guided by humanitarian principles of humanity, impartiality, and 
neutrality. It offers services and assistance to people based on need, irrespective of race, 
class, caste, religion and gender. 

Doctors For You invites the bids from agencies/vendors for the Ambulance and Equipment 
Purchase at INS Hansa (PMO MI Room), Dabolim, Goa 403801 

2. The detail of requirement has been given in Section III. 

3. DFY hereby invites bids (through email or hardcopy at email id 
(purchase.department@doctorsforyou.org) or address (Doctors For You’ Flat no. G6/312 
Pocket – D, Ganga Apartment Vasant Kunj, Delhi – 110070) from eligible and qualified Bidders for 
the Ambulance and Equipment Purchase at INS Hansa (PMO MI Room), Dabolim, Goa 
403801. 

4. Bidding will be conducted through ‘Tender Enquiry’ method and procedures as per DFY’s 
procurement policy.  

5. Interested agencies/vendors provide their bid price on a per unit basis. The final 
payment will be based on the deliveries as per the timeline given. 

6. Vendors are requested to submit their detailed specifications and financial quotations, 
including all applicable taxes, transportation, installation, commissioning, and other 
associated costs. 

7. Doctors For You may coordinate with the vendor for any clarifications regarding the 
submitted quotations, if required, within 4 days from the tender opening date. 

8. Bidders can bid for one or multiple items at a time. 

9. The Bid Document can be freely downloaded from the website www.doctorsforyou.org 
Starting from 07th October 2026. Bidders shall be solely responsible for checking the above 
website for any addendum/amendment issued subsequent to publication of this Invitation 
for Bids  and take the same into consideration while preparing and submitting their bids. 

10. Bids must be submitted on or before 07:00 PM on 14th October 2026 by Bidders 
through email or hardcopy through courier 

11. The Bids will be opened on 15th October 2026 at 11:00 AM.  
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SECTION – I INSTRUCTIONS 

TO BIDDERS 
 
 
 

A. INTRODUCTION 
1. Documents 

Establishing 
conformity of 
Goods and 
Services to 
Bidding 
Documents 

1.1 The Bidder shall furnish as part of its Bid the documentary evidence that the 
Goods/services conform to the technical specifications and standard  specified in 
Scope of work. The documentary evidence of conformity of the goods and services 
to the Bidding Documents may be in the form of brochure / technical literature. 

1.2 GST and Income Tax registration certificates. 

 
2. Cost of 

Bidding 

2.1 The Bidder shall bear all costs associated with the preparation and submission of its 
bid, and the Purchaser will in no case be responsible or liable for those costs, 
regardless of the conduct or outcome of the bidding process. 

B. THE BIDDING DOCUMENTS 

3. Clarification of 
Bidding 
Documents 

3.1 A prospective bidder requiring any clarification regarding specification, required 
services and conditions of contract/agreement, etc. given in the document may submit 
a written request for clarifications to by email up to 16:00 hours on 13th October 2026 
at email id:  purchase.department@doctorsforyou.org 

C. PREPARATION OF BIDS 
 
 
 
 
 

4. Documents 
Constituting  the 
Bid 

 
4.1 The Bid shall comprise two parts submitted simultaneously, one part containing the 

Bid and the other part containing the Financial Bid. 

4.2 At first, the Technical Bids shall be opened at the time and date specified in the 
Table – Key Information given at page no-2 

4.3 The Technical Bids shall be evaluated first by the Purchaser. The Technical Bids 
which do not conform to the specified requirements will be rejected as technically 
non-responsive/disqualified Bids. 

 
4.4 Financial Bids of technically qualified Bids shall be opened by the Purchaser at a 

later date and time communicated to all technically qualified bidders. The Financial 
Bids shall be evaluated for all requirements and the Contract shall be awarded to 
the Bidder who has been determined to be the lowest evaluated substantially 
responsive Bidder for full requirement. 

 
4.5 The Financial Bid submitted by the Bidder shall comprise the duly filled-in Price 

Schedule, in accordance with the forms indicated in Section IV. 
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5. Bid Prices 

5.1 The Bidder shall indicate on the Price Schedule as per the format of Price 
Schedule given in Section IV. 

5.2 The rate quoted should be both in words and figures. No figure or word 
should be overwritten. Correction if any should be rewritten under the full 
signature of the person signing the bid. 

5.3 The prices quoted by the bidder should be on a firm and fixed basis during 
the performance of the contract, except for duties and taxes on finished goods. 
A bid submitted with an adjustable price quotation will be treated as non-
responsive and will be rejected. 

6. Currencies of Bid 
6.1 Prices shall be quoted in Indian Rupees only. 

 

7. Period of Validity 
of Bids 

7.1 Bids shall remain valid for the period of 30 days after the date of bid submission 
specified in the document. 

7.2 In exceptional circumstances, prior to the expiry of the original bid validity 
period, the Purchaser may request that the Bidders extend the period of 
validity for a specified additional period. The request and the responses there 
to shall be made in writing. 

8. Alternative Proposals 
by Bidders 8.1 Alternative bids shall not be accepted. The bidder should not submit more than 

one bid. 

 
 
9. Format and 
Signing of Bid 

9.1 The bids consisting of the documents listed in this document shall be typed or 
written in indelible ink and shall be signed by the Bidder or a person or persons 
duly authorized to bind the Bidder to the Contract. 

9.2 Any interlineations, erasures, or overwriting to correct errors made 
by the Bidder should be initiated by the person or persons signing the bid. 
 

D. Submission of Bids 

 
 
 

10. Sealing and 
Marking of 
Bids 

 
 
 
 

 

110.1 Bidders need to submit their bids electronically through email ID : 
purchase.department@doctorsforyou.org or can send hard copy 
through courier at ‘Doctors For You’ Flat no. G6/312 Pocket – D, Ganga 
Apartment Vasant Kunj, Delhi – 110070.  
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11. Deadline for 
Submission of 
Bids 

 
11.1 Bids must be received by the Purchaser no later than the time and date as 
specified in the Table – Key Information on page no. 2 of the Bid Document. 
 
11.2  In event of the specified date for the submission of Bids being declared a 

holiday for the Purchaser, the Bids will be received up to the appointed time on 
the next working day. 

 
11.3 The Purchaser may, at its discretion, extend the deadline for the submission of 
bids by amending the Bidding Documents in accordance with ITB Sub-Para 7.2, in 
which case all rights and obligations of the Purchaser and Bidders previously 
subject to the deadline will thereafter be subject to the deadline as extended. 

12. Modification and 
Withdrawal of 
Bids 

12.1 The bids can’t be withdrawn or altered after the due date and time for the 
submission of bids. 

E. OPENING AND EVALUATION OF BIDS 
 

13. Bid Opening 
 
13.1 The financial bids shall be opened by the Bid Opening Committee of DFY’s 
through an online platform or in the presence of committee members  

 

14. Clarification of 
Bids 

14.1 During the evaluation of the bids, the Purchaser may, at its discretion, ask the 
Bidder for a clarification of its bid. The request for clarification and the response 
shall be in writing, and no change in the prices or substance of the bid shall be 
sought, offered, or permitted, except to correct arithmetic errors identified by the 
Purchaser in the evaluation of the bids. 

 
15. Examination of 

Bids and 
Determination of 
Responsiveness 

15.1 The Purchaser’s determination of the responsiveness of a Technical Proposal 
is to be based on the contents of the Technical Proposal itself. 

15.2 The Purchaser will examine the technical bids to determine whether they are 
complete, whether the documents have been properly signed, and whether the 
bids are generally in order. 

15.3 The Purchaser may waive any minor informality, nonconformity, or irregularity 
in a bid that does not constitute a material deviation, provided such waiver 
does not prejudice or affect the relative ranking of any Bidder. 
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16. Evaluation and 
Comparison of 
Bid 

  
Preliminary Evaluation of BidsThe Purchaser shall examine the Technical 
Proposal to confirm that all documents and technical documentation requested in 
RFP have been provided, and to determine the completeness of each document 
submitted. 

 
16.1 The Purchaser shall confirm that the required documents and information have 

been provided in the Technical Proposal. 
 

16.2 Likewise, following the opening of Price Proposals, the Purchaser shall examine 
the Price Proposals to confirm that all documents and financial documentation 
have been provided and to determine the completeness of each document 
submitted. 

Evaluation of Price Bids 
 
16.3 The Purchaser shall evaluate Price Proposals of each Bid for which the 

Technical Proposal has been determined to be responsive. 

16.4 The Purchaser’s evaluation of a bid will take into account the total cost of the 
requirement inclusive of all duties, taxes, and other charges 

16.5 The contract shall be awarded only to the bidder who is substantially technically 
responsive, offer the lowest rate. 

16.6 The Purchaser shall compare all substantially responsive bids to determine the 
lowest evaluated bid. 

 
 

F. AWARD OF CONTRACT 

17. Award Criteria 
 Pursuant to ITB Clause 17, the Purchaser will award the Contract to the Bidder 

whose bid has been determined to be substantially  responsive and has been 
determined to be the lowest evaluated bid. 

18. Purchaser’s Right 
to Accept Any Bid 
and to Reject Any 
or All Bids 

 The Purchaser reserves the right to accept or reject any bid or to annul the bidding 
process and reject all bids at any time prior to contract award, without thereby 
incurring any liability to the affected Bidder or Bidders. No reason for such action 
of Purchaser shall be given. 
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SECTION II. 
 

General Conditions of Contract/ Order 
 

1. Packing 1.1 The Supplier shall provide such packing of the Goods as is required to prevent their 
damage or deterioration during transit to their final destination, as indicated in the 
Contract. 

2.  Delivery and 
Documents 

2.1 Documents to be submitted to the purchaser: - Upon the delivery of the Goods, 
the Supplier shall notify the Purchaser in writing and deliver to the Purchaser the 
following documents 

 
i. One original and one copy of the commercial invoice, indicating the DFY as the 

Purchaser, the Contract/order number, Goods’ description, quantity, unit price, 
and total amount. Invoices must be signed in original and stamped or sealed 
with the company stamp/seal. 

ii. One original Acknowledgement of receipt of Goods/Final Acceptance by DFY. 

3. Warranty 3.1 Bidder assigns and passes through to Purchaser the  Manufacturer warranties 
on all "consumer products" as per company warranty term, wherever 
applicable. 

 
3.3 Supplier shall be provided comprehensive maintenance warranty for all 

refurbishment, renovation work / Goods, supply for 1 year from the date of work 
completion. In case of any claim arising out of this warranty, the 
purchaser/consignee shall promptly notify the same in writing to the supplier. 

 
3.4 Upon receipt of such notice, the supplier shall, with all reasonable speed repairs 

or replace the defective goods or parts thereof, free of cost, at the ultimate 
destination. The supplier shall take over the replaced parts/goods after 
providing their replacements and no claim whatsoever shall lie on the purchaser 
for such replaced parts/goods thereafter. 

4. Payment 4.1 The method and conditions of payments to be made to the supplier  shall be paid 
upon under this contract shall be mutually agreed upon and documented prior to 
contract award. 
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5. Prices 5.1 Prices charged by the Supplier for Goods delivered and Services performed under the Contract 
shall not vary from the prices quoted by the Supplier in its bid for the duration of the Contract. 
Prices shall be fixed and firm for the duration of the Contract. However, GST (as and when 
applicable) payable shall be paid as applicable at the time of supply. 

6. Work/Goods 
Completion 
Timeline 

6.1 The proposed Work/Goods must be completed within 45 days after issuing the 
contract/agreement or as per Purchase Order (PO)/Work Order (WO).  

7. Liquidated 
Damages 

      If the Supplier fails to deliver any or all of the Goods or to perform the Services within the 
period(s) specified in the contract, the Purchaser shall, without prejudice to its other remedies 
under the Contract, deduct from the contract prices as liquidated damages, a sum equivalent 
to the 0.5 percent per week or part thereof of the delivered price of the delayed Goods or 
unperformed Services for each week or part thereof of delay until actual delivery or 
performance, up to a maximum deduction of the 10 percent of the value of delayed Goods. 
Once the maximum is reached, the Purchaser may consider termination of the contract. 

 
8. Completion 

 
8.1 The Supplier must notify the Purchaser's Representative in writing as soon as it considers that 

the Works have reached the stage of Substantial Completion. 

8.2 Final Completion Certificate 
Supplier's obligations will not be considered to have been completed until the Purchaser's 
Representative has issued the Final completion Certificate to the Supplier, stating the date on 
which the Supplier completed its obligations under the Contract/Agreement. 
The Purchaser’s Representative must issue the Final Completion Certificate within 10 days of 
the written notification of completion of work by the supplier. 

9. Jurisdiction 
         All disputes arising out of the contract shall be subject to the jurisdiction of the appropriate 

court at New Delhi, India, only. 
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Section III 

 

Technical Specifications 
 

Annexure 1 

Advance Life Support Ambulance 
Sr.No. Summary Unit 

1 
Base Vehicle - Tata Winger Ambulance with HSRP, Insurance and 
Registration 

1 

2 Fabrication, Electrification, Plumbing, Branding 1 
3 Medical Equipment's and Installation 1 

      
      
Sr.No. Base Vehicle Details Unit 

1 Base Vehicle - Tata Winger Ambulance 1 
2 TCS 1 
3 One Year Insurance 1 
4 TRC & HSRP 1 
5 Registration & Transportation Cost 1 

      
SrNo. Fabrication ALS Ambulance Unit 

  Interior ACP Panelling: 

1 

1 
Interior work with ACP (off white fabric sheets passed on 9mm ply board 
with Polyurethane sealant and 50mm Glass Wool fiber is used to maintain 
internal temperature of the Ambulance 

  Partition: 
2 Partition between the driver cabin and rear patient cabin with a large 
  sliding glass window 
3 Storage Cabinet: 
3a Separate storage within the attendant seat. 
3b 1 Doctor seat & Patient attendant seat with storage 

3c 
Wooden storage cabinets, drawers with containers for keeping 
bandages, gauze with lock 

4 Flooring: 
4a 12mm marine plywood on the floor. 

4b 
PVC vinyl carpet over marine plywood for scratch-proof, heavy-duty, 
and aesthetically pleasing flooring 

5 Electrification: 
5a Modular electric switches and sockets – Make: Anchor. 

5b 
Electric circuit breaker and 2-pole MCB switch – Make - 
Havel’s/Anchor 

5c 
FR grade electric wire for concealed wiring – Make 
(Havel’s/Vguard/Anchor) 
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5d An external charging socket with a 5-meter cable 
5e 12V DC fans (3 No.), LED Light – (3 No.) In the patient cabin. 
5f 12V DC fan and light in the driver cabin. 

5g 
Led emergency light bar (GRAND MAKE) with 3 tone electronic siren 
and public address system 

5h Blue and Red high illuminating flash side blinking lights (LED) - 6 No’s 
6 Inverter G Battery: 
6a Inverter: 850 VA Luminous sine wave (1 No.) 
6b Battery: 90 Ah Luminous (1 No.) 
7 Additional Fixtures G Fittings: 
7a Fire extinguishers (2 No.) 
7b IV hooks (2 No.) 
7c SS wash basin. 
7d SS biomedical waste bin – 1 No’s 
7e Water Camphor – 1 No’s 
8 Branding and Designing/Logos 
9 Engine Driven AC both partition Driver and Patient  1 

      
      
S.No. Medical Equipment's Make/Model 

1 Phillips AED HeartStart HS1 Philips- Heartstart HS1 
2 Transport Ventilator  Philips-Trilogy EV 300 

3 Multipara Monitor  
Niscomed/Contec/Other 

Reputed Brand 

4 ECG Machine (3 Channel) 
BPL/Niscomed/Other 

Reputed Brand 

5 Volumetric Infusion Pump 
BPL/Niscomed/Other 

Reputed brand 

6 Syringe Pump 
BPL/niscomed/Other 

Reputed brand 
7 Main Strecher  Spencer 
8 Spine Board Spencer 
9 Transfer Sheet Spencer 

10 Wheel Chair for Ambulance Spencer 
11 Scoope Strecher  Spencer 
12 Suction Pump (Electronic) Spencer 
13 Ambu Bag Silicon- Adult Ambu Bag Silicon- Adult 
14 Oxygen Cylender Zombo  Iron Painted (Filled) 
15 Nebulizer Dr Trust 
16 Laryngoscope with Blades Niscomed/Mediguard 
17 Heldhand Glucometer with Strips 100 SD Biosensor 
18 Stethoscope Accusure ST-01 
19 BP Apparatus  Reputed Brand 
20 Puppilary Torch Single Battery 
21 Needle and Syringe Destroyer  Electric 
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22 Thermometer Digital Accusure 

23 
Pneumatic Splints set of 6 adult sizes with carrying case 1. Hand & wrist 2. 
Half arm 3. Fullarm 4. Foot and ankle 5. Half leg 6. Full leg 

Niscomed/Spencer 

24 Roller Splints Spencer 
25 Cervical Collars Spencer 
26 Scissors with Roundtip In stainless steel 
27 Toothed Forceps-Dissectting In stainless steel 
28 Artery Forceps 6" In stainless steel 
29 Toothed Forceps6" In stainless steel 
30 Magill's forceps In stainless steel 
31 KidneyTray In stainless steel 
32 Klik Clamp Romsons 
33 Tongue Depressor In stainless steel 
34 FirstAId Kit Dr. Faster 
35 Fire extinguisher (ABC 2kg) x 2 unit ABC 

 
Annexure 2 

Item Specifications Qty 
ACLS Ambulance (Type-D/ Advanced life support ambulance; cardiac monitor-

defibrillator, ventilator, oxygen system, suction, stretcher, infusion 
pumps, emergency medicines/storage and standard ambulance 

fitting.) - Detailed Spec next sheet 

1 

Advance ICU Ventilator 
(adult & paediatric 

compatible) 

Advanced ICU ventilator, adult & paediatric, with 
VCV/PCV/SIMV/PRVC/PSV/NIV modes, FiO2 21-100%, VT 20-

2000 ml and PEEP ≥40 cmH2O; ≥10” touchscreen with 
pressure/flow/volume/waveforms, P-V/F-V loops, EtCO2, 

comprehensive alarms, leak compensation and ≥60 min battery 
backup; complete with trolley, humidifier, circuits & accessories. 

1 

Body Composition Analyser Health Kiosk 65 + Parameters 1 
Ambulance Stretcher 

Collapsible with Wheels 
Apex International (Collapsible/Folding ambulance stretcher with 

wheels; adjustable backrest; aluminium frame; auto-load 
mechanism; 4 wheels with castor locking system; length approx. 7 

feet; load-bearing capacity 150 kg; net weight 40 kg; quantity 1 
piece.) 

1 

Foldable Wheelchair EASYCARE (Manual foldable wheelchair made of mild steel frame, 
approx. 18-inch seat width, 100 kg weight capacity, adjustable seat 

belt, hand brakes, rear-wheel locking brakes, detachable/swing-
away footrests and easy-folding design. Suitable for indoor, hospital 

and travel use.) 

1 

Motorized ICU Bed Icu Bed Motorized (5-function motorized ICU bed with electric 
adjustment for backrest, knee/leg rest, height, Trendelenburg and 

Reverse Trendelenburg positions. Includes ABS head & foot boards, 
side safety rails, IV stand provision, urine bag holder, heavy-duty 

castors with brakes and powder-coated frame.) 

1 
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Electric Wheelchair Saviour Chem (Battery-operated electric wheelchair with motorized 
movement, electromagnetic braking system and rechargeable 

battery. Designed for specially-abled persons for convenient and 
independent mobility.) 

1 

OT Table with Ceiling OT 
light 

 1 

 
 
    Name   
 
 

Place:  Signature of Bidder   
 
 

Date:  Seal of the Bidder   


